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NASA Image Service 
 
The NASA Johnson Space Center does not sell photographic products directly to the general 
public.  They will however loan their negatives or provide HiRes digital files to a list of approved 
professional commercial photographic labs for reproduction.  Bay Area Imaging / One Great 
Photo Lab is one of those labs. 
 
Please follow the steps outlined below to have One Great Photo Lab reproduce NASA images for 
you. 

 
 

1 - Select your images from the following NASA webs ites : 
 
http://images.jsc.nasa.gov (Mercury, Gemini, Apollo, Skylab, ASTP, and early Shuttle) 
http://spaceflight.nasa.gov (Apollo, Shuttle, International Space Station, and future programs) 
http://eol.jsc.nasa..gov/sseop/clickmap/ (Earth views) 
http://hubblesite.org/newscenter/newsdesk/archive/releases/2006/ (Hubble Space Telescope) 
 
2 – Contact NASA Johnson Space Center: 
  
Jody Russell 
NASA Johnson Space Center 
Media Resource Center / AP32 / JIMMS 
2101 NASA Parkway 
Houston, TX  77058 
 
E-mail: mary.j.russell-1@nasa.gov 
Phone: (281) 483-2976 
Fax:     (281) 483-2848  

All requests must be in writing, phone requests are not acceptable.  Include the following 
information in your request:   

·  NASA Photo IDs 
·  Your name, address, telephone and fax numbers and email address 
·  Indicate that you have selected One Great Photo Lab  to fulfill your order.   
 
She will provide the lab with the negatives or HiRes digital files.  Please allow 5 days for her to  
process your request. 
 
3 - Contact One Great Photo Lab: 
 
You may contact us either by telephone, fax, or e-mail and provide us with the following: 
 
·  Your name, address, telephone and fax numbers, e-mail and shipping address 
·  NASA Photo IDs 
·  Order instructions (number, size and type of prints, copy negatives, transparencies, digital   

files, etc.) 

·  Valid credit card number and expiration date 

·  Delivery instructions (USPS, FedEx, UPS, etc.) or request for submittal by FTP.  



 

 

Prices and additional costs involved in reproductio n and delivery:   

 
·  Refer to our website for prices or call the lab for a price quote 
·  There is an $8.00 handling fee for One Great Photo Lab to pick up from and return negatives 

to NASA 
·  Charges for shipping finished product  
 

 
·  FTP delivery - $15.00 
 

�  Images will be placed in a folder under your name and uploaded to our FTP site 
for you to download.    

�  Address:  ftp://ogpl@www.onegreatphotolab.com 
�  Username: ogpl 
�  Password: (please call for password) 

 
·  Film output - NASA original film can be scanned and produce a slide, 4”x5” negative or 

transparency on a film recorder.  The prices are: 
 

�  Cost of scan (see price list on our website) 
�  Slide output: $13.95 first slide, $7.95 additional slide from the same image 
�  4x5 negative or transparency: $55.00 

 
Turn-around time:  Approx. 5 days from receipt of the images from NASA 
 
 
General information:  
 
·  The film we receive from NASA is not first generation.  It is referred to by NASA as a 

duplicate negative.  This can result in reduced sharpness, color change and contrast.  
However, this is the same negative NASA uses to reproduce images for the media. 

·  The film has often been used many times and may be dirty or scratched.  
·  The film we receive may not match the image you requested.  Since we do not select the 

images, we have no way of knowing if we received the correct one.  We will fulfill your 
request and expect payment regardless.  

·  If you request a NASA image that was produced by a digital camera, a negative does not 
exist and we will be provided with a HiRes digital file for reproduction. 

·  If you desire a particular color match or cropping, we will need to see the image prior to 
printing.  Please email us a link to the image or a copy of the photo for comparison. 
Otherwise our technicians will reproduce the image to the best of their ability.  

·  We can place scanned image on our FTP site for download or send a physical product to 
you. For shipping, FedEx is faster, can be traced and insured where US Mail is slower and 
cannot be traced but costs less. We will not be responsible for items lost in the mail.  

·  Most major credit cards are accepted for payment. All payments must be received prior to 
starting on any production. 

 
We are looking forward to working with you. Please let us know if you have any questions, how 
we can improve our service, if you need a quote or if you are ready to place an order with us. 
 
Thank you for your business! 


